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These General Terms and Conditions have been developed in accordance with the laws of the Republic of Kazakhstan "On Banks and Banking Activity in the Republic of Kazakhstan", "On Housing Construction Savings in the Republic of Kazakhstan", the Rules for Provision of Banking Services and Consideration by Banks, Organizations Engaged in Certain Types of Banking Operations of Customers' Applications Arising in the Process of Provision of Banking Services, approved by Resolution of the Management Board of the National Bank of the Republic of Kazakhstan No. 136 dated July 28, 2017, other regulatory legal of the Republic of Kazakhstan, Charter and internal documents of Joint-Stock Company “Housing Construction Savings Bank “Otbasy Bank”. (set out in the wording according to the resolutions of the Board of Directors dated 04.03.2021 (Minutes No. 2), 28.08.2023 (Minutes No. 10)):
1)	rights and obligations of the client, the Bank, their responsibility;
2)	customer service procedures;
3)	procedure for consideration of customers' applications arising in the process of rendering banking services;
4)	deadlines for making decisions on provision of banking services;
5)	Limits on the amounts and terms of accepted deposits;
6)	Limit amounts and terms of bank loans;
7)	terms of remuneration payment on deposits and bank loans;
8)	requirements to the collateral accepted by the Bank;
9)	marginal rates of interest on deposits and bank loans;
10)	maximum tariffs (commission fees) on banking operations;
11)	other conditions, requirements and restrictions that the Board of Directors of the Bank deems necessary to include in these General Terms and Conditions.
These General Terms and Conditions are those rules on general terms and conditions of operations, the existence of which in the Bank is required by Article 31 of the Law of the Republic of Kazakhstan "On Banks and Banking Activities in the Republic of Kazakhstan".

Chapter 1: GENERAL PROVISIONS
[bookmark: _Toc483988472]
Article 1. Concepts, terms and conventional (abbreviated) symbols
The following concepts, terms and conventional (abbreviated) designations are used in these General Terms and Conditions:
1)	banking service - means a service rendered by the Bank or subject to rendering by the Bank within the framework of its banking and other operations and professional activities in the securities market in accordance with the licenses issued to it;
2)	bank loan - housing loan, intermediate housing loan or preliminary housing loan;
3)	bank ombudsman - an individual independent in his/her activity, who settles disagreements arising from a mortgage loan agreement between the Bank and a borrower - an individual upon his/her application in order to reach an agreement on satisfaction of the rights and legally protected interests of the borrower and the Bank;
4)	deposit - deposit to housing construction savings: money deposited by the depositor or a third party to the depositor's account opened with the Bank in accordance with the terms and conditions of the housing construction savings agreement;
4-1) Deposit (savings) - money deposited by a legal entity depositor to the account opened with the Bank in accordance with the terms and conditions of the bank deposit agreement; (paragraph 4-1 was introduced by the decisions of the Board of Directors dated 17.06.2020 (Minutes No. 5), dated 28.08.2023 (Minutes No. 10)).
 4-2) educational savings contribution (deposit) - money in the depositor's account with the Bank, which includes contributions from the GESS depositor or contributors, capitalized fees of the participating bank and the state premium (item 4-2 was introduced by the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15);
5)	depositor - a natural person who has concluded an agreement on housing construction savings with the Bank;
5-1) deleted. (item 5-1 was introduced by the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5), deleted by the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10)).
5-2) depositor a legal entity - a legal entity that has concluded a bank deposit agreement with the Bank and meets the criteria defined by the Bank's internal documents; (paragraph 5-2 was introduced by the resolution of the Board of Directors dated 17.06.2020 (Minutes No. 5))
5-3) GESS depositor - an individual, a citizen of the Republic of Kazakhstan, who has concluded an educational savings deposit agreement with the Bank (paragraph 5-3 was introduced by the decision of the Board of Directors dated 30.11.2023 (Minutes No.15);
5-4) payments of target savings - the amount of target savings paid from the target savings account to the recipient of target savings, as well as to heirs in accordance with the procedure established by the legislation of the Republic of Kazakhstan (item 5-4 was introduced by the decision of the Board of Directors dated 30.11.2023 (Minutes No.15);
6)	guarantor - an individual or legal entity responsible for the fulfillment of the borrower's obligation in full or in part jointly and severally with the borrower under the terms of the guarantee agreement;
7)	GESA - annual effective interest rate: interest rate on deposit or bank loan in reliable, annual, effective, comparable calculation (real value of deposit or bank loan), calculated in accordance with the legislation of the Republic of Kazakhstan;
7-1) State Educational Savings System (hereinafter referred to as "GESS") - a system of monetary savings for payment of educational services provided for in the Law on GESS (item 7-1 was introduced by the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15);
8)	contractual amount - the amount of money required by the depositor for housing improvement measures, consisting of housing construction savings and housing loan;
[bookmark: sub1004990096]9)	agreement on housing construction savings - an agreement between the depositor and the Bank and/or between the depositor, the Bank and third parties, including those concluded through the agent (agents) of the Bank in accordance with the legislation of the Republic of Kazakhstan and internal documents of the Bank;
9-1) Deleted.  (item 9-1 was introduced by the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5, deleted by the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10)).
9-2) bank deposit agreement - an agreement concluded between a legal entity and the Bank, including those concluded through the Bank's consultant (consultants) in accordance with the legislation of the Republic of Kazakhstan and internal documents of the Bank; (paragraph 9-2 was introduced by the decision of the Board of Directors dated 17.06.2020 (Minutes No.5))
9-3) lump-sum pension payment - the amount of pension savings formed at the expense of mandatory pension contributions and (or) mandatory professional pension contributions, withdrawn by the recipient from the Single Accumulative Pension Fund in order to improve living conditions and (or) pay for medical treatment, in the manner prescribed by the Legislation of the Republic of Kazakhstan; (paragraph 9-3 was added by the decision of the Board of Directors dated 25.12.2020 (Minutes No. 14)

9-4) educational savings deposit agreement - a bank deposit agreement for accumulation of funds to pay for educational services concluded by the depositor of GESS with the Bank (item 9-4 was introduced by the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15));

10) housing loan - a target loan granted to the depositor for the purposes provided for in Article 3.8 of the Law on Housing Savings in accordance with the terms and conditions of the bank loan agreement, agreements on housing construction savings; (set out in the wording according to the decisions of the Board of Directors dated 17.06.2020 (Minutes No. 5), dated 28.08.2023 (Minutes No. 10))
11)	housing construction savings - money accumulated by a depositor in the Bank to obtain a housing loan with accrued deposit interest and state premium for the purpose of housing improvement measures;
12)	borrower - a depositor who has concluded a bank loan agreement with the Bank, received a loan and assumed obligations to return the received money to the Bank and fully pay for the received loan, including loan interest and other loan payments; (set out in the wording according to the decisions of the Board of Directors dated 17.06.2020 (Minutes No. 5, dated 28.08.2023 (Minutes No. 10))
13)	Law on Banks - Law of the Republic of Kazakhstan "On Banks and Banking Activities in the Republic of Kazakhstan";
14)	Law on Housing Savings - Law of the Republic of Kazakhstan "On Housing Construction Savings in the Republic of Kazakhstan";
14-1) Law on GESS - the law of the Republic of Kazakhstan "On the State Educational Savings System" (item 14-1 was introduced by the decision of the Board of Directors dated 30.11.2023 (Minutes No.15));
15)	pledgee - an individual or legal entity pledging money, immovable property, property rights and/or other property in accordance with the Bank's Pledge Policy to secure fulfillment of obligations under a bank loan agreement;
16)	client - an individual or legal entity that is a consumer of banking services or intends to use banking services;
17)	a person with special relations with the Bank - a person who in relation to the Bank is a person subject to Article 40 of the Banking Law;
18)	minimum required amount of money saved - the money specified in the housing savings agreement to qualify for a housing loan;
19)	MEI - monthly calculation index for calculation of benefits and other social payments, as well as the application of penalties, taxes and other payments in accordance with the legislation of the Republic of Kazakhstan, established by the law on the republican budget for the relevant year;
20)	National Bank - the National Bank of the Republic of Kazakhstan;
20-1) deleted; (item 20-1 was introduced by the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5) and deleted by the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10)
21)	estimated indicator - an estimated value determined by the Bank for each contract to form the order of payment of contractual amounts; (as amended by the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5).
21-1) beneficiary - an individual who uses his/her lump-sum pension payments and (or) lump-sum pension payments of his/her spouse or close relatives to improve housing conditions and (or) pay for medical treatment; (paragraph 21-1 was supplemented by the decision of the Board of Directors dated 25.12.2020 (Minutes No. 14);

21-2) beneficiary of target savings - a citizen of the Republic of Kazakhstan, who has reached the age of eighteen and has the right to receive target savings from the Unified accumulative pension fund (paragraph 21-2 was introduced by the decision of the Board of Directors dated 30.11.2023 (Minutes No.15);

22)	preliminary housing loan - a target loan granted by the Bank to the depositor within the contractual amount for the purpose of improvement of housing conditions, without the condition of repayment of the principal debt before receipt of the contractual amount, the balance of which is repaid at the expense of the contractual amount in accordance with the Law on Housing Savings, the Bank's internal credit policy and the terms and conditions of the bank loan agreement;
23)	state premium - money annually allocated from the republican budget and accrued on the accumulated amount of contribution at the end of the year and the Bank's remuneration. 
Payment of the state premium shall be made only to individual depositors in accordance with the agreement on housing construction savings; (as amended by the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5).
(23-1) State educational savings deposit premium--Money paid annually at a specified time from the budget on the actual accumulated balance of the educational savings deposit provided under GESS. 
Payment of the state premium shall be made only to the depositors of GESS individuals in accordance with the educational savings deposit agreement. (paragraph 23-1 was introduced by the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15));
24) interim housing loan - a target loan granted by the Bank to a depositor for the purpose of improving housing conditions subject to accumulation of the minimum required amount of saved money, the balance of which is repaid from the contractual amount under the savings agreement in accordance with the Housing Savings Act, the Bank's internal credit policy and the terms and conditions of the bank loan agreement;
24-1) deleted; (item 24-1 was introduced by the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5, deleted by the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10)
25)	related person - a person who is the borrower's spouse, co-borrower or guarantor in relation to the borrower;
25-1) special account for lump-sum pension payments - a current bank account opened by the recipient of lump-sum pension payments for crediting lump-sum pension payments from the Unified Accumulative Pension Fund for the purpose of improving housing conditions and (or) paying for medical treatment; (paragraph 25-1 was supplemented by the decision of the Board of Directors dated 25.12.2020 (Minutes No. 14)
26)	interest rate on deposit / deposit (savings) - interest rate accrued by the Bank under the agreement on housing construction savings and bank deposit agreement on the actually accumulated deposit balance at the end of the year in accordance with the Bank's internal documents; (set out in the wording according to the decisions of the Board of Directors dated 17.06.2020 (Minutes No. 5), dated 28.08.2023 (Minutes No. 10))
26-1) interest rate on educational savings deposit - interest rate accrued by the Bank under the educational savings deposit agreement on the actually accumulated deposit balance with monthly capitalization in the amount determined by the educational savings deposit agreement (item 26-1 was introduced by the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15);
27)	amount of accumulated money - money actually accumulated by the depositor consisting of his deposits, Bank's remunerations accrued on them and state premiums;
28)	tariff program - an internal document of the Bank determining the rates of interest on deposit and other conditions of savings and lending, as well as the amounts of tariffs (commission fees) of the Bank;
29)	authorized body of the Bank - a collegial body of the Bank (the Management Board of the Bank or other collegial body of the Bank, except for the Board of Directors of the Bank and committees of the Board of Directors of the Bank) authorized in accordance with the Articles of Association and/or internal documents of the Bank to perform actions described in these General Terms and Conditions;
30) Authorized State Body - a state body for regulation, control and supervision of the financial market and financial organizations. (paragraph 30 was introduced by the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5)).
31) Operator in the sphere of GESS (hereinafter - operator) - an organization, determined by joint decision of authorized bodies in the field of education, which coordinates the activities of participants of the State educational accumulation system and ensures its functioning within the limits provided by the legislation of the Republic of Kazakhstan (paragraph 31 was introduced by the decision of the Board of Directors from 30.11.2023 (Minutes № 15);
32) unified register of educational savings deposit contracts (hereinafter referred to as the unified register) - unified registration base of deposit contracts for which the operator accrues the state premium (item 32 was introduced by the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15));
Article 2. General provisions on the Bank's operations and conditions for their performance
(1) The principal activities of the Bank in accordance with the Housing Savings Act and the banking and other operations license issued to it are the following operations in national currency (sub-paragraphs (1) to (7)) and in foreign currency (sub-paragraphs (4,7))
1)	Acceptance of deposits (deposits) in housing construction savings, opening and maintenance of depositors' accounts;
2)	Provision of housing loans, interim housing loans and preliminary housing loans depositors for housing improvement activities.
  3) Excluded.
4) opening and maintaining special accounts for crediting lump-sum pension payments
5) opening and maintaining current accounts for crediting payments and subsidies to pay for rented housing in private housing stock
(paragraph 1 is set forth in the wording of resolutions of the Board of Directors dated 25.01.2023 (Minutes No. 1), dated 30.11.2023 (Minutes No. 15)).
6) accepting deposits, opening and maintaining bank accounts for individuals to participate in the state educational savings system;
7) opening and maintenance of current accounts for crediting payments of target savings from the unified accumulative pension fund for the purpose of improvement of housing conditions and (or) payment for education.
(subparagraphs 6),7) were introduced by the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15)).
[bookmark: _Toc483988473]2. Only individuals shall be customers of the Bank's core activities specified in subparagraphs 1), 2), 4), 5), 6), 7) of paragraph 1 of this Article (paragraph 2 is set forth by resolutions of the Board of Directors dated 25.12.2020 (Minutes No. 14), dated 25.01.2023 (Minutes No. 1), dated 30.11.2023 (Minutes No. 15)).
2-1. On the grounds provided for by the legislative acts of the Republic of Kazakhstan, the Bank shall not carry out transactions, including payments and money transfers, which may adversely affect the Bank's operations, including transactions related to the values created and accounted for in the decentralized information system with the use of cryptography and (or) computer calculations, which are not financial instruments or financial assets in accordance with the civil legislation of the Republic of Kazakhstan, and do not contain the right to demand the Bank's financial instruments or financial assets. (paragraph 2-1 was introduced by the decision of the Board of Directors dated 29.03.2019. (Minutes No. 4))
3.	These General Terms and Conditions define the key, basic terms and conditions of banking and other operations allowed to be performed by the Bank in accordance with the banking legislation of the Republic of Kazakhstan and licenses issued to the Bank.
Specific terms and conditions of the Bank's operations are determined by the Bank's internal documents and agreements concluded between the Bank and customers.
4.	The Bank shall be entitled to refuse to provide banking services on the grounds established by the legislation of the Republic of Kazakhstan or in case of adoption by the authorized body of the Bank of a reasoned decision not contradicting the legislation of the Republic of Kazakhstan and internal documents of the Bank.
[bookmark: _Toc483988474]
Chapter 2. Procedure for working with clients

[bookmark: _Toc483988500]	Article 3: Rights and obligations of the client
1.	The Customer shall have the right to:
1)	receive from the Bank the information specified in these General Terms and Conditions;
2)	require the Bank to provide information on possible risks related to the banking transaction.
2.	The Client shall enjoy other rights provided by the legislation of the Republic of Kazakhstan and agreements concluded between the Bank and the Client.
3.	The Client shall be obliged to comply with the terms and conditions of the agreement concluded with the Bank and shall bear other obligations stipulated by the legislation of the Republic of Kazakhstan.

	Article 4. Rights and Obligations of the Bank
1.	The Bank shall have the right, subject to the requirements of the legislation of the Republic of Kazakhstan:
1)	independently establish rates of remuneration as well as tariffs (commission fees) for rendering banking services subject to restrictions established by the laws of the Republic of Kazakhstan;
2)	independently determine internal procedures for banking operations;
3)	independently determine the list of documents required from the customer for banking operations;
4)	withdraw money from customers' accounts without their consent in the presence of documents confirming the forgery of payment documents, as well as upon establishment of the fact of erroneous crediting;
5)	refuse to provide banking services on the grounds stipulated by the laws of the Republic of Kazakhstan and/or internal documents of the Bank.
6) on the grounds stipulated by the legislative acts of the Republic of Kazakhstan to refuse to provide services to customers performing transactions, including payments and money transfers, which may adversely affect the Bank's activities, including transactions related to the values created and recorded in the decentralized information system with the use of cryptography and (or) computer calculations, which are not financial instruments or financial assets in accordance with the civil legislation of the Republic of Kazakhstan (subparagraph 6) of paragraph 1 was introduced by the decision of the Board of Directors dated 29.03.2019 (Minutes No. 4))
2.	The Bank shall enjoy other rights stipulated by the legislation of the Republic of Kazakhstan and agreements concluded between the Bank and the customer.
         3.    The Bank undertakes the following obligations: (paragraph 3 is supplemented by the resolution of the Board of Directors dated 17.06.2020 (Minutes No. 5))
1) on payment to the depositor of the contractual amount comprising the amount of accumulated savings (consisting of deposits, interest accrued on them by the Bank and the state premium) and the amount of the housing loan, if he/she complies with all conditions for payment of the contractual amount established by the Law on Housing Savings, the agreement on housing construction savings and internal documents of the Bank;
2) Deleted (subparagraph 2 was deleted by the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10));
3) on payment of accumulated savings and interest accrued thereon by the Bank to the depositor to a legal entity, if he/she complies with the conditions established by the legislation of the Republic of Kazakhstan, bank deposit agreement and internal documents of the Bank.
4.	The Bank shall:
1)	communicate information on the Bank's operations to customers;
2)	guarantee secrecy on transactions and accounts of its clients except for cases stipulated by the laws of the Republic of Kazakhstan;
3)	comply with the terms and conditions of contracts concluded with clients;
5.	The Bank shall bear other obligations stipulated by the legislation of the Republic of Kazakhstan.

	Article 5. Liability of the Customer and the Bank
1.	The Client and the Bank shall be liable in accordance with the legislation of the Republic of Kazakhstan and agreements concluded between the Bank and the Client.
2.	The Client shall also be responsible for the accuracy of information and documents submitted for receiving the banking service.
3.	The Bank shall also be liable in accordance with the laws of the Republic of Kazakhstan for refusal to grant a housing loan, if at the same time the depositor has complied with all the requirements of the Law on Housing Savings and the rights under the contract on housing construction savings have not been transferred to another person or pledged in favor of another person.
In such a case, the Bank is also obliged to pay the depositor the amount of the accumulated money within the period specified in the contract on housing construction savings in an incontestable manner at the first request of the depositor.
4.	In case of non-fulfillment and/or improper fulfillment of obligations under the agreement between the Bank and the Customer, the guilty party shall compensate the other party for the losses caused, unless otherwise stipulated by the agreement.
[bookmark: _Toc483988476]            Article 6: Procedure for Disclosure of Information on Banking Services
1.	Information on banking services shall be disclosed by the Bank in these General Terms and Conditions, which are public information, posted on the Bank's Internet resource www.hcsbk.kz, as well as provided to the client when applying to the Bank for a banking service at the first request of the client.
2.	The Bank also discloses information on banking services by placing on the Bank's Internet resource www.hcsbk.kz and in the premises of the Bank's branches (in places available for review and familiarization) up-to-date information on the amounts of interest rates (on deposits, on bank loans) and tariffs (commission fees), including tariffs on payments and (or) money transfers.
This information shall contain details of decisions or internal documents of the Bank, according to which the current amounts of rates and tariffs were approved and amended (dates, numbers, names of authorized bodies of the Bank that adopted such decisions or approved such internal documents).
(paragraph 2 is set forth in the wording according to the decision of the Board of Directors dated 26.12.2024 (Minutes No. 15))
3.	In addition, the Bank discloses information on banking services through distribution of advertisements, which shall comply with the requirements of the Law of the Republic of Kazakhstan "On Advertising" and the Law on Banks and regulatory legal acts of the authorized body, including, but not limited to, the following: 
1)	the advertisement is reliable, recognizable without special knowledge or application of special means immediately at the moment of its presentation;
2) advertisements, except for radio advertisements, shall contain the number of the Bank's license and the name of the authority issuing this license;
	  3) rates of remuneration in reliable, annual, effective, comparable calculation (real value) shall be indicated in advertising of bank loans and deposits (except for interbank loans and deposits), in case the amount of remuneration on bank loans and deposits is indicated.
The amount of interest and the annual effective interest rate are stated with reference to the upper and lower ranges for each type of bank loan and deposit;
	4) advertising of bank loans, except for advertising placed on radio and television, shall be provided with an accompanying message on the responsibility of the borrower - natural person in case of default on obligations under the bank loan agreement.
	The notice shall contain information on the Bank's rights under:
	- accrual of penalties (fines, penalties);
	- foreclosure on money in the borrower's bank accounts;
	- transferring the debt to a collection agency for pre-trial collection and settlement;
	- filing a lawsuit in court and other information provided for by the Bank's internal documents.
	The Bank may refer in advertising to the official website of the Bank, where information on the rights of the Bank and the responsibility of the borrower - individual in case of default on obligations under the bank loan agreement will be placed. (paragraph 3 is set forth in the wording according to the resolution of the Board of Directors dated May 31, 2024 (Minutes No. 7)).
[bookmark: _Toc483988477]
           Article 7. General provisions on customer service procedure (Article 7 is set out in the wording according to the decision of the Board of Directors dated 31.05.2024 (Minutes No. 7).

1. The Bank shall provide the client with the following to the client prior to conclusion of the banking service agreement:
1) information on rates and tariffs, timeframes for making a decision on application for provision of banking services (if necessary to submit an application); 
2)	information on terms and conditions of provision of banking services and list of documents required for conclusion of the agreement on provision of banking services;
3)	information on responsibility and possible risks of the client in case of non-fulfillment of obligations under the agreement on provision of banking services;
4)	consultations on questions arising for the client;
5)	at the customer's request - draft agreement on provision of banking services;
6) information on provision of banking service with the condition of obtaining additional financial service and on other agreements to be concluded by the client in connection with obtaining additional financial service, including information on availability of additional expenses.
2.	If the client submits an application for the provision of banking services, the Bank shall consider such application within the term established by these General Terms and Conditions.
3.	Prior to conclusion of the agreement on provision of banking services, the Bank:
1)	gives the client the necessary time to familiarize himself with its terms and conditions;
    2) informs the client of his right to apply to the bank, the banking ombudsman, the authorized body or the court in case of disputes regarding the banking service received. For this purpose, the client shall be provided with information on the location, postal and e-mail addresses and Internet resources of the bank, banking ombudsman and authorized body; 
3) ensures confidentiality of the information provided by the client.
4. Before concluding a bank loan agreement with an individual, the Bank shall inform the individual, regardless of the way of his/her application for a bank loan, about the amount of the interest rate (in annual percentage or in a fixed amount), the amount of the interest rate in a reliable annual effective comparable calculation, as well as the amount of overpayment on the bank loan". 

[bookmark: _Toc483988499][bookmark: _Toc483988478]Article 8: General provisions on handling customer inquiries arising in the course of rendering banking services
1. The Bank shall consider customers' applications in accordance with the procedure and within the terms established by the regulatory legal act of the authorized body regulating the procedure for provision of banking services and consideration by banks, organizations performing certain types of banking operations of customers' applications arising in the process of provision of banking services. (paragraph 1 is set out in the wording according to the decision of the Board of Directors dated 30.10.2024 (Minutes No. 13))
[bookmark: SUB2800]2.	The Bank shall consider the following customer appeals:
1)	written appeals received by hand, by post, by e-mail or the Bank's Internet resource;
2)	oral requests received by phone and during direct visit of the Bank by the client.
[bookmark: SUB2900]3.	At least once a month responsible employees of the Bank shall hold personal reception of individuals and representatives of legal entities at the head office and branches of the Bank at their place of work. The schedule of such reception in the head office of the Bank shall be approved by the Chairman of the Management Board of the Bank, in a branch of the Bank - by the director of such branch.
If the responsible employee of the Bank is unable to resolve the application during the personal reception, the Bank shall continue consideration of this application as a written one (provided that the client has set it out in writing).
4.	The Bank shall request additional documents and information from the client when considering the application in case the provided information is insufficient.
[bookmark: SUB3600]5.	The Bank shall ensure objective, comprehensive and timely consideration of appeals of individuals and legal entities, inform customers of the results of consideration of their appeals and measures taken.
If the customer's application is justified and lawful, the Bank shall make a decision to eliminate the violation and restore the rights and legitimate interests of the customer.
6.	The Bank's subdivision determined by the Bank's internal documents shall perform functions of analysis and control over consideration of appeals, including:
1)	analysis and generalization of applications of the Bank's customers to identify and eliminate the reasons that gave rise to the respective application;
2)	development of recommendations for the Bank to improve the organization of work with Bank customers' requests;
3)	making proposals to the Bank's management, based on the results of consideration of the Bank's customers' appeals, on the necessary measures to eliminate the identified violations in respect of all consumers of this financial service and preventive measures to prevent such violations in the Bank's activities.
[bookmark: SUB3000]
Article 9: Procedure for consideration of clients' applications arising in the process of rendering banking services
1.	The Bank shall register written appeals of customers in the written appeals registration log containing details determined by the Bank's internal documents.
[bookmark: SUB3200]The Bank shall issue to the customer a document confirming the acceptance of his/her written application on paper or make a corresponding mark on the copy of the application. Refusal to accept applications is not allowed.
[bookmark: SUB3300]The Bank registers requests received via the Bank's Internet resource in accordance with the procedure established by the Bank's internal documents. The Bank also registers customer requests by phone. The Bank shall record telephone conversations with the customer with his/her consent upon notification thereof at the beginning of the conversation.
[bookmark: SUB3400]The Bank shall immediately consider the applications received by the Bank orally (by phone or when the client visits the Bank's office in person), and if it is possible, the Bank shall provide an answer to the client's oral application immediately. If the Bank is unable to resolve an oral application immediately, the customer shall state it in writing and the Bank shall deal with it as with a written application. The Bank informs the client about the necessary procedures for receiving a reply and the terms of consideration of such appeals.
[bookmark: SUB3500]2.	The Bank shall give a written reply to the client on the results of consideration of the application in the state language or language of the application. In the reply, the Bank shall indicate reasonable and motivated arguments for each request, demand, petition, recommendation and other issue stated by the customer with reference to the relevant provisions of the legislation of the Republic of Kazakhstan, internal documents of the Bank, agreements related to the issue under consideration, as well as to the actual circumstances of the issue under consideration with explanation of his/her right to appeal against the decision made.
[bookmark: SUB3700][bookmark: SUB3800]The reply to a written application shall be signed by an authorized person of the Bank.
It is allowed to use means of facsimile copying of signature or any other method stipulated by the Bank's internal regulatory documents. 
It is not required for the authorized person of the Bank to sign the reply to the written application sent by the methods provided for in paragraphs three, four and five of part two of paragraph 3 of Article 9 of these General Terms and Conditions.
(paragraph 2 is supplemented with the third and fourth paragraphs according to the decision of the Board of Directors dated 31.05.2024 (Minutes No. 7)).
[bookmark: SUB3900]	3. The Bank shall deliver a response to a written application of the client in one of the following ways provided below. The reply shall be deemed delivered if it is sent to the client:
	- at the place of residence specified in the banking services agreement or in the client's application, by registered mail with notice of delivery, including receipt by one of the adult members of the borrower's family residing at the specified address;
	- to the e-mail address specified in the banking services agreement or in the client's application;
	- with the use of other means of communication provided for by the banking services agreement, ensuring fixation of receipt of the response by the client.
	Upon customer's appearance at the Bank, the answer shall be delivered against signature personally in hand (or his authorized representative), and a note shall be made in the register of written applications, except for the answer delivered by the methods provided by this clause.
	In case of return of the reply with a note on impossibility of its delivery to the addressee, recipient, or in connection with refusal to accept it, the reply shall be deemed to have been duly transmitted.
(item 3 is set forth in the wording according to the decision of the Board of Directors dated 31.05.2024 (Minutes No. 7))
4.	These General Terms and Conditions determine the deadlines for making a decision on rendering banking services. At that, the Bank considers the client's application arising in the process of rendering banking services, including on the issue of making a decision on rendering banking services, for consideration of which it is necessary to obtain information from other officials or inspection with on-site visit, and makes a decision on it within 30 calendar days from the date of receipt of such client's application to the Bank. In case of necessity to carry out additional study or inspection, the Bank may extend the term of consideration of the application for not more than 30 calendar days, of which the Bank shall notify the applicant within three calendar days from the date of extension of the term of consideration of the application. If the solution of issues stated in the application requires a long period of time, the Bank shall put the application under additional control until its final execution, of which the Bank shall notify the applicant within three calendar days from the date of the decision.
[bookmark: SUB4000]
Chapter 3. procedure for providing banking services
[bookmark: _Toc483988479]§ 1. Acceptance of deposits, opening and maintenance of depositors' accounts
[bookmark: _Toc483988481]Article 10. Provision of information on deposits and (or) bank accounts (as amended by the Board of Directors' resolution dated 17.06.2020 (Minutes No. 5), Board of Directors' resolution dated 28.08.2023 (Minutes No. 10), Board of Directors' resolution dated 31.05.2024 (Minutes No. 7)).
[bookmark: _Toc483988482]	The following list of information shall be indicated in the application or other document signed by the customer upon conclusion of the bank deposit agreement and (or) bank account agreement.
	1. Information on bank deposit agreement:
	1) Name of the contribution (product);
	2) Types of bank deposits stipulated by Article 757 of the Civil Code of the Republic of Kazakhstan (Special Part);
	3) Maximum amount of guarantee compensation (deposit guarantee amount);
	4) Currency of deposit;
	5) Minimum deposit amount or minimum balance;
	6) Deposit Period;
	7) Fee Rate;
	8) Annual effective interest rate;
	9) Terms and conditions of payment of interest on the deposit;
	10) Possibility of full/partial early withdrawal of the deposit;
	11) Interest rate (interest rates) or the procedure for its (their) determination in case of early full/partial withdrawal of the deposit;
	12) Deposit replenishment possibility, available restrictions on deposit replenishment;
	13) Conditions of deposit term extension (deposit prolongation);
	14) Other key terms and conditions (at the discretion of the bank).
	2. Information on the bank account agreement:
	1) Type of bank account;
	2) Maximum amount of guarantee indemnity (amount of guarantee on account);
	3) Account Currency;
	4) Bank account maintenance fee (it is allowed to indicate a link to the official website or mobile application of the bank, where detailed information will be placed);
          5) Other key terms and conditions (at the discretion of the bank).
Article 11. Time limit for taking a decision on the application for opening a savings account
The Bank shall open a savings account on the day the customer applies to the Bank with an application (if necessary to submit an application), except for cases stipulated in Article 9.4 of these General Terms and Conditions, as well as persons with special relations with the Bank, for whom the savings account shall be opened within a period not exceeding 2 (two) calendar months from the date of the customer's application (if necessary to submit an application). (Article 11 is set out in the wording according to the decision of the Board of Directors dated 25.01.2023 (Minutes No.1)).
Article 12. Acceptance of deposits, opening and maintenance of depositors' accounts (as amended by the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5).
1. Depositors shall be entitled to have several deposit/investment (savings) accounts with the Bank. (Set out in accordance with the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10)).
Only one educational savings deposit shall be opened to the GESS depositor (supplemented by the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15)).
2. To open a savings account the client shall provide documents according to the list established by the legislation of the Republic of Kazakhstan and internal documents of the Bank.
3. Specific terms and conditions of operations on acceptance of deposits/deposits (savings), educational savings deposits, opening and maintenance of depositors' accounts are regulated by the legislation of the Republic of Kazakhstan, internal documents of the Bank, including tariff programs of the Bank, as well as agreements concluded with customers (paragraph 3 is set out in the wording of the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15)).
[bookmark: _Toc483988483]Article 12-1. Opening and maintenance of special accounts for lump-sum pension payments to recipients/bank accounts for crediting target savings payments to target savings recipients (amended in accordance with the decision of the Board of Directors dated 25.12.2020 (Minutes No. 14), amended in accordance with the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15)).
1. To open a special account for lump-sum pension payments/bank account for crediting payments of target savings, the recipient/recipient of target savings shall provide documents according to the list established by the legislation of the Republic of Kazakhstan and internal documents of the Bank.
2. The Bank shall open a special account for lump-sum pension payments/bank account for crediting payments of target savings on the day when the recipient applies to the Bank (if necessary to submit an application), except for the cases stipulated by paragraph 4 of Article 9 of these General Terms and Conditions, as well as persons who have special relations with the Bank, for whom the opening of a special account for lump-sum pension payments/bank account for crediting payments of target savings shall be carried out within a period not exceeding 2 (two) calendar months. (paragraph 2 is set out in the wording according to the decision of the Board of Directors dated  25.01.2023 (Minutes No.1)).
 3. Specific terms and conditions of operations on opening and maintenance of special accounts for lump sum pension payments/bank accounts for crediting payments of target savings of recipients/recipient of target savings shall be regulated by the legislation of the Republic of Kazakhstan, internal documents of the Bank, including tariff programs of the Bank, as well as agreements concluded with recipients.
4. Tariffs (commission fees) for services on opening and maintenance of a special account for lump-sum pension payments/bank account for crediting target savings payments shall be applied according to Annex 3 to the General Terms and Conditions;
(Article 12-1 is set forth in the wording of the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15)).
	5. Payments of target savings are credited to current accounts of recipients of target savings for crediting/payments of target savings for the purpose of improving housing conditions and (or) paying for education. Bank accounts for crediting payments of target savings shall be opened in US dollars, tenge, in the order established by the legislation of the Republic of Kazakhstan. (paragraph 5 is supplemented according to the decision of the Board of Directors dated 31.05.2024 (Minutes No.7)).


Article 12-2. Opening and maintenance of current accounts for the crediting of payments and subsidies to pay for rented housing in private housing stock.
1.  To open a current account for crediting payments and subsidies to pay for rented housing in private housing stock, the client shall provide documents according to the list established by the legislation of the Republic of Kazakhstan and internal documents of the Bank.
2.  The Bank shall open a current account on the day when a customer applies to the Bank with an application (if necessary to submit an application), except for cases specified in clause 4 of Article 9 of these General Terms and Conditions, as well as persons who have special relations with the Bank, for whom opening of a current account shall be performed within a period not exceeding 2 (two) calendar months from the date of customer's application (if necessary to submit an application).
3.   Specific terms and conditions of operations on opening and maintaining current accounts for payments and subsidies to pay for rented housing in private housing stock are regulated by the legislation of the Republic of Kazakhstan, internal documents of the Bank, as well as agreements concluded with customers.
4. 	Tariffs (commission fees) for services on opening and maintaining a current account for crediting payments and subsidies to pay for rented housing in private housing stock shall be applied according to Appendix 3 to the General Terms and Conditions. (Article 12-2 is supplemented according to the decision of the Board of Directors dated 25.01.2023 (Minutes No.1)).

Article 13. Limit amounts of accepted deposits and time limits for accumulation (as amended by the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5).
1. Limit (minimum, maximum) amounts of accepted deposits/deposits (savings), educational savings deposits and accumulation periods are set forth in Appendix 1 and Appendix 1-1 to these General Terms and Conditions (paragraph 1 is set forth in the wording of the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15)).
[bookmark: _Toc483988484]2.	Upon expiration of the accumulation period according to the agreement on housing construction savings and in case the depositor has not accumulated the minimum required amount of accumulated money, he/she has the right to receive the deposit and the Bank's remuneration accrued thereon, and if the deposit has been accumulated for more than three years, also the state premium, or to continue accumulation in the Bank, with accrual of the Bank's remuneration and the state premium.
3. Excluded. (item 3 was excluded by the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10));
4. Lump-sum pension payments of the recipient may be claimed only for the purpose of improvement of housing conditions and (or) payment for medical treatment in accordance with the requirements of the legislation of the Republic of Kazakhstan. (supplemented in the wording according to the decision of the Board of Directors dated 25.12.2020 (Minutes No.14));
5. Payments of target savings of the recipient of target savings can be used only for the purpose of improving housing conditions and (or) payment for education in accordance with the requirements of the legislation of the Republic of Kazakhstan (paragraph 5 is supplemented in the wording of the decision of the Board of Directors dated 30.11.2023 (Minutes № 15)).
Article 14. Limits of the contractual amount (as amended by the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5).
[bookmark: _Toc483988485]1. The minimum contractual amount under one contract on housing construction savings is not less than 500 times the MRR. The cumulative maximum contractual amount under all active contracts on housing construction savings per depositor is 200 million tenge.
2. The minimum contractual amount under one accumulation agreement shall be not less than 500 times the MEI. (set forth in the wording according to the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10).
Article 15. Premium of the State
1. The state premium shall be accrued on deposits of depositors who are citizens of the Republic of Kazakhstan. At that, the state premium shall be accrued only on one account of the depositor, at his choice. Deposits of citizens of the Republic of Kazakhstan who have not reached the age of 18 or made in their name by other persons are also encouraged by the state premium.
2. The amount of the annual state deposit bonus shall be 20% of the amount of the encouraged deposit. The deposit encouraged by the state premium includes the amount of the deposit and the Bank's interest accrued thereon. The amount of money accumulated by the depositor encouraged by the state premium may not exceed 200 times the amount of the MEI per year. The state premium in the current year is not accrued on the amount of the deposit encouraged in previous years.
3. The procedure for accrual and payment of state premiums on deposits shall be established by the legislation of the Republic of Kazakhstan.
4. The state premium on the educational savings deposit shall be accrued under the educational savings deposit agreement registered in the unified register for a period not exceeding twenty years. The state premium shall be added to the principal amount of the educational savings deposit (capitalized).
The state premium on the educational savings deposit is accrued at the rate of 5% per annum on the amount of the educational savings deposit, but not more than 100 MEI, established for the relevant fiscal year by the law on the republican budget.
The state premium is accrued at the rate of 7% per annum, but not more than 100 MEI, established for the relevant fiscal year by the law on the republican budget, on educational savings deposits opened in favor of depositors classified in the priority category:
1) orphans and children left without parental care, including those who have reached the age of majority, but not more than until they reach the age of twenty-three;
2) persons with disabilities;
3) children from large families with four or more jointly living minor children, including children studying full-time under general education or vocational programs in organizations of general secondary, technical and professional, post-secondary, higher and postgraduate (master's) education, after reaching the age of majority until the time of graduation, but not more than until the age of twenty-three;
4) children from families with an average per capita income below the cost of the food basket.
(point 4 is supplemented in the wording of the Board of Directors' resolution dated 30.11.2023 (Minutes No. 15)).

Article 16. Conditions of remuneration payment on deposits/investments (savings), educational savings deposits (as amended in accordance with the decisions of the Board of Directors dated 17.06.2020 (Minutes No. 5), dated 30.11.2023 (Minutes No. 15)).
1.	Remuneration rates for the deposit/deposit (savings) and for the use of the housing loan shall be established at the time of conclusion of the agreement on housing construction savings and shall remain constant during the entire term of the agreement. (set out in the wording according to the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10).
2	If the depositor transfers on his own initiative from one tariff program to another, the deposit interest rate may be changed on the terms and conditions determined by the Bank during the entire term of the housing construction savings agreement.
3.	Unless otherwise provided for by the terms and conditions of the concluded agreement or internal documents of the Bank, the Bank shall calculate the interest on the deposit/investment (savings) according to the time base "30/360" (based on the calculation that the duration of a month is 30 days and of a year is 360 days).
4.	The Bank shall pay the depositor the accrued deposit interest upon withdrawal of the deposit by the depositor and payment of the contractual amount.
5. The Bank shall pay the accrued remuneration to a legal entity depositor both in case of withdrawal of savings and without withdrawal of savings. (as amended by the decision of the Board of Directors dated 05.03.2022 (Minutes No. 2), (as amended by the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10)).
6. excluded in accordance with the decision of the Board of Directors dated 31.05.2024 (Minutes No. 7).
7. The Bank shall pay the depositor of GESS remuneration on the amount of educational savings deposit with monthly capitalization in the amount determined by the educational savings deposit agreement. The Bank's remuneration shall be accrued during the term of the educational savings deposit agreement and shall be added to the principal amount of the educational savings deposit (capitalized) (paragraph 7 is supplemented in the wording of the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15)).

[bookmark: _Toc483988487]§ 2. Granting bank loans

Article 17. Provision of information on bank loans
Prior to conclusion of a bank loan agreement, the Bank shall provide the following information on bank loans to the client verbally (in addition to the information specified in Article 7.1 of these General Terms and Conditions):
1)	the terms of bank loans;
2) limit amounts, currencies of bank loans;
3)	type of interest rates on bank loans;
4)	interest rates on bank loans, including HESA as of the date of client's application;
5)	exhaustive list and amounts of tariffs (commission fees) payable in favor of the Bank and other expenses of the client related to receipt, servicing and repayment of the bank loan;
6)	responsibility and risks of the client in case of default on obligations under the bank loan agreement;
7)	liability of the pledgor, guarantor, surety and other person being a party to the loan security agreement.
[bookmark: _Toc483988489]
Article 18. Deadline for making a decision on an application for a bank loan (as amended by the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5).
1.	The deadline for consideration of depositor's applications for granting a bank loan shall be 15 calendar days from the date of registration. The Bank shall consider applications for granting a bank loan of persons related to the Bank by special relations within a period not exceeding 2 calendar months from the date of registration. The Bank may extend the term of consideration of an application for granting a bank loan in accordance with Article 9 of these General Terms and Conditions.
1-1. Excluded. (Excluded in the wording according to the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10);
2.	The client shall be informed by sending a written notice by mail and/or by telephone, the number of which is specified in writing by the client as a contact number for the Bank, and/or via internet banking system, and/or sms-messages, and/or mobile applications, and/or by e-mail and/or in any other manner, which is communicated to the client when applying for a banking service.
Article 19. Basic terms and conditions of granting bank loans to individuals. (as amended by the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5).
1.	The Bank shall provide depositors with housing loans, interim housing loans and preliminary housing loans on the terms of payment, maturity, repayment and target utilization for housing improvement activities defined by the Law on Housing Savings and internal documents of the Bank.
2.	The Bank shall provide a housing loan to the depositor not earlier than three years after the Housing Construction Savings Agreement comes into force, provided that the Bank complies with all the conditions for disbursement of the contractual amount stipulated in the Housing Savings Act, agreements concluded with the depositor and internal documents of the Bank, including:
1)	matching the amount of money saved with the obligations assumed under the housing savings contract;
2)	achievement of the minimum value of the evaluation indicator in the order calculated by the Bank. When calculating the evaluation indicator, the duration and compliance with the conditions of accumulation of housing construction savings shall be taken into account;
3)	The depositor's provision of the required security for the housing loan;
4)	confirmation of the depositor's ability to repay the housing loan.
3.	The Bank shall be entitled to provide the depositor with a preliminary housing loan or interim housing loan on the terms and conditions stipulated in separate bank loan agreements in accordance with the Bank's internal documents and the laws of the Republic of Kazakhstan.
4.	Relations between the Bank and the client on the provided bank loan shall be regulated by the bank loan agreement, which contains mandatory terms and conditions of the bank loan agreement established by the regulatory legal act of the Authorized State Body (set out in the wording according to the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5).

[bookmark: _Toc483988491]Article 19-1 Deleted. (excluded in the wording according to the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10);
Article 20. Limits on amounts and terms of bank loans
Limit (minimum, maximum) amounts and terms of bank loans are set forth in Annex 2 and Annex 2-1 to these General Terms and Conditions.
[bookmark: _Toc483988492]Article 21. Conditions for payment of remuneration on bank loans
1.	The Depositor shall pay remuneration to the Bank for the actual number of days of use of the bank loan. (set out in the wording according to the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10);
2.	Unless otherwise provided for by the terms of the concluded agreement or the Bank's internal documents, the Bank shall calculate interest on the bank loan on the time base "30/360" (based on the calculation that the duration of a month is 30 days and of a year is 360 days).
3.	A bank loan may be repaid by the following methods:
1)	monthly annuity (equal) payments;
2)	monthly repayment of the principal amount in equal installments and the amount of actually accrued interest on the loan as of the repayment date (declining balance method);
3)	monthly payment of interest on the interim housing loan without repayment of the principal until the contractual amount is paid (but not more than three years);
4)	monthly payment of interest on the preliminary housing loan without repayment of the principal until the contractual amount is received;
5)	monthly annuity (equal) payments on the principal from 50% of the intermediate housing loan amount and interest - from 100% of the intermediate housing loan amount;
6)	monthly repayment of the principal amount in equal installments and the amount of actually accrued interest on the loan as of the repayment date on the principal from 50% the interim housing loan amount and interest - from 100% the interim housing loan amount (declining balance method).

[bookmark: _Toc483988493]Article 22: Requirements to the collateral accepted by the Bank
1.	Obligations to the Bank shall be secured by pledge, guarantee or other methods of ensuring fulfillment of the obligation in accordance with legislation of the Republic of Kazakhstan and internal documents of the Bank.
1-1. Excluded. (set out in the wording according to the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5), (excluded in the wording according to the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10);
2.	The Bank accepts money, immovable property, property rights and/or other property as a pledge in accordance with the Bank's internal documents.
3.	The basic requirements for the subject of the pledge are as follows:
1)	the subject of pledge shall comply with the requirements of the laws of the Republic of Kazakhstan and internal documents of the Bank;
2)	the pledgor's rights to the subject of pledge must be confirmed;
3)	the pledged item must have liquidity ensured by sufficient price stability and current market conditions for such property (property right);
4)	the subject of pledge shall be free from encumbrances, rights of third parties, unless otherwise permitted by the Bank's internal documents.
4.	In cases prescribed by the laws of the Republic of Kazakhstan and/or internal documents of the Bank, the Bank may demand insurance of the subject of pledge.
5.	Individuals and/or second-tier banks may be guarantors of obligations to the Bank, unless otherwise permitted by the Bank's internal documents. Requirements to guarantors shall be established by the Bank's internal documents.
6.	Other requirements to the collateral accepted by the Bank, its types and characteristics shall be regulated by internal documents of the Bank. The decision on acceptability of collateral for the Bank in each specific case shall be made by the authorized body of the Bank.

[bookmark: _Toc483988494]Article 23: Servicing under a bank loan agreement
1.	During the period of servicing of the bank loan agreement, the Bank shall, upon request of the borrower or the pledger (subject to the requirements for disclosure of bank secrecy established by the Law on Banks), within three business days from the date of receipt of the request, provide it in writing with information on (about):
1)	the amount of money paid to the Bank;
2)	the amount of overdue debt (if any);
3)	the balance of the debt;
4)	the amount and timing of regular payments;
5)	credit limit (if any).
1-1. Upon the client's application after full repayment of the loan debt, the Bank shall provide in writing a certificate of absence of indebtedness free of charge within a period not exceeding 15 (fifteen) calendar days from the date of receipt of the application (Article 23 is supplemented with paragraph 1-1 as amended in accordance with the decision of the Board of Directors dated 24.11.2017 (Minutes No. 16)).
[bookmark: SUB1400]2.	Upon application of the borrower, the Bank shall provide information in writing on distribution of incoming money of the borrower on account of repayment of debt under the bank loan agreement within a period of not more than three working days without charge not more than once a month.
[bookmark: SUB1500]3.	Upon the client's application for partial or full early repayment to the Bank of the money provided under the bank loan agreement, the Bank shall notify the client in writing of the amount due for repayment within no more than three business days.
[bookmark: SUB1600][bookmark: sub1001913427]4.	If provided for by the bank loan agreement, the Bank shall on a periodic basis provide the client with the information defined by clause 1 of this Article in the manner determined by the bank loan agreement.
[bookmark: SUB1700]5.	The Bank shall provide information specified in clauses 1-4 of this Article, indicating the amount of the principal debt, remuneration, commission, forfeit and other types of penalties, as well as other amounts payable.

[bookmark: SUB1800][bookmark: _Toc483988495]Article 24. Procedure for dealing with insolvent clients
1 The Bank shall notify the client of any delay in fulfillment of the obligation under the bank loan agreement, but not later than 20 (twenty) calendar days from the date of its occurrence:
1) occurrence of delinquency on fulfillment of obligation under the bank loan agreement and necessity to make payments under the bank loan agreement with indication of the amount of overdue debt as of the date specified in the notice; 
1-1) the right of a natural person borrower under a bank loan agreement to apply to the Bank;
   2) consequences of the borrower's failure to fulfill its obligations under the bank loan agreement. (Item 1 is set forth in the wording according to the decision of the Board of Directors dated 28.03.2023 (Minutes No.4).
2. The notice on collection of debt under the bank loan agreement shall contain brief information for the client on the amount of debt under the bank loan agreement (indicating the amount of principal debt, interest, commission, forfeit and other types of penalties, as well as other amounts payable).
3. Item 3 is excluded according to the decision of the Board of Directors dated March 28, 2023 (Minutes No. 4).
4. The Borrower shall have the right within 30 (thirty) calendar days from the date of occurrence of delay in fulfillment of the obligation under the bank loan agreement to visit the Bank and (or) submit in writing or in the manner provided for by the bank loan agreement an application containing information on the reasons for occurrence of delay in fulfillment of the obligation under the bank loan agreement, income and other confirmed circumstances (facts), which cause its application for amendments to the terms and conditions of the bank loan agreement in accordance with the requirements of the bank loan agreement.
If the borrower applies to the Bank with an application for amendments to the terms and conditions of the bank loan agreement, the Bank shall consider the proposed terms and conditions of amendments to the bank loan agreement within 15 (fifteen) calendar days after the day of receipt of the borrower's application in accordance with the procedure established by the regulatory legal act of the authorized state body, and shall notify the borrower in writing or in the manner prescribed by the bank loan agreement of one of the decisions specified in paragraph 1-2 of Article 36 of the Law on Banks.
Borrower's proposals shall be considered by the authorized body of the Bank. (set out in the wording according to the resolution of the Board of Directors dated 28.03.2023 (Minutes No. 4).
4.1 The Borrower within 15 (fifteen) calendar days from the date of receipt of the Bank's decision stipulated by subparagraph 3) of paragraph 1-2 of Article 36 of the Law on Banks, or in case of failure to reach a mutually acceptable solution to change the terms of the bank loan agreement may apply to authorized state body with simultaneous notification of the Bank. Appeal of the borrower shall be considered by the authorized state body in accordance with the procedure established by the legislation of the Republic of Kazakhstan. (subparagraph 4.1. supplemented according to the decision of the Board of Directors dated 28.03.2023 (Minutes No. 4).
5. Upon failure to satisfy the requirements arising from the notice specified in clause 1 of this Article, the Bank shall apply to the customer the measures allowed by Article 36 of the Law on Banks.
6. If the bank loan agreement provides for the Bank's right to transfer to a third party the right (claim) under the bank loan agreement (claim assignment agreement), the Bank:
1) prior to conclusion of the contract of assignment of the claim shall notify the borrower (or his authorized representative) on the possibility of transfer of rights (claims) to the third party, as well as on processing of personal data of the borrower in connection with such assignment in the manner provided for in the bank loan agreement or not contrary to the legislation of the Republic of Kazakhstan;
2) notify the borrower (or its authorized representative) of the passed transfer of rights (claims) under the bank loan agreement to the third party in the manner provided by the bank loan agreement or not contradicting the legislation of the Republic of Kazakhstan, within 30 (thirty) calendar days from the date of conclusion of the agreement of assignment of the claim with indication of the need to make further payments under the bank loan agreement to the third party (name, location and bank details of the person to whom the rights (claims) under the bank loan agreement are assigned). (as amended by the decision of the Board of Directors dated March 28, 2023 (Minutes No. 4).

§ 3. Execution of other operations
[bookmark: _Toc483988496]Article 25: General conditions for other operations
1.	The Bank, in addition to the main types of activities specified in Article 2 of these General Terms and Conditions, shall perform other types of operations in national and foreign currency accordance with the license for banking and other operations issued to the Bank, which include:
[bookmark: sub1000641235][bookmark: sub1000641217]1)	cash operations: receipt and disbursement of cash, including its exchange, change, recalculation, sorting, packing and storage;
2)	transfer operations - execution of orders of individuals and legal entities on payments and money transfers;
[bookmark: sub1005415562]3)	deposit taking, opening and maintenance of bank accounts legal entities;
4)	   issue/issue of own securities (except for shares);
5)	trust operations: management of claim rights under bank loans in the interests and on behalf of the principal;
   6) fiduciary money management operations for and on behalf of the principal to credit payments and subsidies to pay for rented housing in the private housing stock;
7) trust operations of money management in the interests and on behalf of the principal within the framework of state social support of specialists in the field of health care, education, social security, culture, sports and agro-industrial complex, state employees of akims' offices of villages, settlements, rural districts, who came to work and live in rural settlements;
8) trust operations of money management in the interests and on behalf of the principal within the framework of the state educational savings system (item 8 is supplemented in the wording of the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15).
2.	The Bank shall perform operations specified in paragraph 1 of this Article in accordance with the procedure established by the legislation of the Republic of Kazakhstan, including regulatory legal acts of the Authorized State Body.
Management by the Bank of the claim rights under bank loans in the interests and on behalf of the Principal shall be carried out by means of conclusion between the Bank and the Principal of a claim assignment agreement containing a register of acquired claim rights under bank loans, procedure and terms of payment of the claim rights value under bank loans and other terms and conditions. 
2-1. Trust operations of money management in the interests and on behalf of the principal for crediting payments and subsidies for the purpose of payment for rented housing in private housing stock shall be carried out in accordance with the legislation of the Republic of Kazakhstan and internal documents of the Bank.
2-2. Trust operations of money management in the interests and on behalf of the principal within the framework of state social support of specialists in the field of health care, education, social security, culture, sports and agro-industrial complex, civil servants of akims' offices of villages, settlements, rural districts, who came to work and live in rural settlements, shall be carried out in accordance with the assignment agreements between the Bank and local executive bodies in accordance with the procedure stipulated by the internal documents of the Bank. 
The Bank as a trustee transfers loans to customers' current accounts and performs post-loan servicing in accordance with the procedure stipulated by the Bank's internal documents.
The list and amounts of tariffs (commission fees) for post-credit servicing of loans under trust management are provided in Appendix 3 to these General Terms and Conditions.
2-3. Trust operations of money management in the interests and on behalf of the principal within the state educational savings system shall be carried out in accordance with agreements with the operator/authorized bodies in the field of education in accordance with the Law on GESS, in the manner prescribed by the internal documents of the Bank (paragraph 2-3 is supplemented in the wording of the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15)).
3. Specific conditions of performance by the Bank of operations specified in clause 1 of this Article shall be determined by internal documents of the Bank and agreements concluded between the Bank and customers (if necessary). (Article 25 is set forth in the wording according to the resolution of the Board of Directors dated    January 25, 2023 (Minutes No.1)).

[bookmark: _Toc483988497]Article 26. Time limit for making a decision on provision of banking services
The deadline for the Bank to make a decision on opening bank accounts for legal entities shall not exceed 3 business days from the date of acceptance of an application for opening a current account from a customer, for persons related to the Bank by special relations - not more than 2 calendar months from the date of acceptance of an application for opening a current account from a customer.	(as amended by the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5).
Cash and transfer operations of legal entities shall be performed on the day the client applies to the Bank with an application (if necessary), except for cases specified in Article 9 of these General Terms and Conditions. (Article 26 is set forth according to the decision of the Board of Directors dated 29.03.2019. (Minutes No. 4))

Chapter 4. RATES AND TARIFFS
[bookmark: _Toc483988498]Article 27. General provisions on rates and tariffs
1. Fee rates (on deposits, educational savings deposits, bank loans) shall be expressed in relative values (in percent). Tariffs (commission fees) may be expressed in absolute (money) and/or relative (percentage) values (paragraph 1 is set out in the wording of the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15)).
   2.	The Appendices to these General Terms and Conditions set the limit (minimum, maximum) amounts of rates and tariffs: (set forth in the wording according to the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5).
1)  Appendix 1 - the limit amounts of accepted deposits, educational savings deposits, accumulation terms and interest rates on deposits, educational savings deposits for individuals (as amended by the decision of the Board of Directors dated 30.11.2023 (Minutes No. 15));
          2) Appendix 1-1 - limit amounts of accepted money, accumulation terms and interest rates on deposits (accumulations) for legal entities; (set out in the wording according to the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10);
3) Annex 2 - limits of amounts and terms of bank loans, amounts of interest rates on bank loans for natural persons;
          4) Excluded. (Excluded in the wording according to the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10);
5) Annex 3 - maximum tariffs (commission fees) on banking services for natural persons;
6) Annex 4 - maximum tariffs (commission fees) on banking services for legal entities, individual entrepreneurs, private notaries, private bailiffs and lawyers. 
7) Annex 5 - marginal interest rates on funds placed on current accounts of legal entities, individual entrepreneurs, private notaries, private bailiffs and attorneys (conditions of Annex No. 5 apply to bank current accounts opened until 31.12.2018)
3.	Appendices 3 and 4 to these General Terms and Conditions set out exhaustive lists of banking services for which the Bank is entitled to charge its tariffs (commission fees).
The Bank shall not be entitled to charge fees for banking services not provided for in Annexes 3 and 4 to these General Terms and Conditions.

Article 28. Powers of the Management Board of the Bank with regard to rates and tariffs, 
special conditions
1.	With respect to rates and tariffs, the Board of the Bank shall have the following powers:
1)	set specific amounts of rates and tariffs within the limits established by the annexes to these General Terms and Conditions;
2)	establish minimum and/or maximum absolute amounts of payments in payment of rates and tariffs expressed in relative (percentage) values;
3)	to introduce permanent, temporary or one-time rate and tariff exemptions (subject to the prohibitions, restrictions and special conditions specified in Article 29 of these General Terms and Conditions) during marketing and promotional actions, as well as actions of a social nature;
4)	delegate the powers granted to the Management Board of the Bank pursuant to subparagraphs 1)-3) of this paragraph to the authorized bodies of the Bank. 
1)-3) of this clause to the authorized bodies of the Bank.
2.	The main approaches, criteria and procedures applied by the Management Board of the Bank when exercising authority over rates and tariffs are determined by the Bank's internal document "Tariff Policy" approved by the Board of Directors of the Bank.
3.	The Management Board of the Bank or an authorized body of the Bank determined by it may introduce permanent, temporary or one-time special conditions, i.e. conditions deviating from those usually applied by the Bank (subject to prohibitions, restrictions and special conditions specified in Article 29 of these General Terms and Conditions) when carrying out marketing and promotional actions, as well as actions of social nature.

[bookmark: _Toc483988501]Chapter 5. FINAL PROVISIONS
	Article 29. Prohibitions, restrictions and special conditions
1.	When performing banking and other operations, the Bank shall comply with prohibitions, restrictions and special conditions established by the legislation of the Republic of Kazakhstan, these General Terms and Conditions and other internal documents of the Bank, resolutions of the sole shareholder of the Bank and the Board of Directors of the Bank, primarily prohibitions and special conditions specified in clauses 2 and 3 of this article.
2.	Pursuant to Article 40 of the Banking Law, the Bank is prohibited from granting preferential terms to persons who have special relations with the Bank. At the same time, conditions that are not of individual nature and are established in compliance with the special condition and prohibition described in paragraph 3 of this Article shall not be considered as such favorable conditions.
3.	The Management Board of the Bank or an authorized body of the Bank determined by it, when introducing special conditions and/or privileges on rates and tariffs during marketing and promotional actions, as well as actions of social nature, shall be obliged (obliged) to establish precise, unambiguous criteria, according to which customers fall under such conditions and/or privileges, as well as precise, unambiguous procedure for application of such conditions and/or privileges. At the same time, it is prohibited to establish criteria and/or procedure of individual nature, as well as criteria and/or procedure that can be met only by persons who have special relations with the Bank, or by persons, the majority of whom are persons who have special relations with the Bank.
4. Provision of bank loans to persons registered in offshore zones, the list of which shall be established by the authorized body, shall be prohibited.
(item 4 is supplemented in the wording of the Board of Directors' resolution dated 26.12.2024 (Minutes No. 15)).
	
Article 30. Other provisions
1.	Issues not regulated by these General Terms and Conditions shall be resolved in accordance with laws of the Republic of Kazakhstan and/or internal documents of the Bank.
2.	Relations between the Bank and the client in banking operations shall be governed by the laws of the Republic of Kazakhstan, terms and conditions of concluded agreements, as well as internal documents of the Bank. In case of contradictions between provisions of these General Terms and Conditions/internal documents of the Bank and terms of concluded agreements, priority shall be given to terms of concluded agreements.


























Annex 1
to the General Conditions of Operations
(Appendix 1 is set forth in the wording according to the decisions of the Board of Directors dated 17.06.2020 (Minutes No. 5), dated 30.11.2023 (Minutes No. 15))

Maximum
amounts of accepted deposits, educational savings deposits accumulation periods 
and amounts of interest rates on deposits, educational savings deposits for individuals* (set out in accordance with the resolution of the BOD dated 30.11.2023 (Minutes No. 15)

	№
n/a
	Indicator
	Minimum 
permissible value
	Maximum permissible value

	А
	1
	2
	3

	1.
	Amount of accepted deposit, tenge
	0
	is not set

	1.1
	Amount of accepted educational savings deposit, 
	3 MEI (monthly calculation indices)
	is not set

	2.
	Accumulation period, years
	3,0
	is not set

	3.
	The amount of the interest rate on the deposit, 
educational savings deposit, % per annum:

	3.1.
		in nominal terms
	2,0
	15

	3.2.
		in HESA terms 
(including government premium)
	to 14.9
	to 21.9


                                                                                                                                 


* including for individual entrepreneurs, private notaries, private bailiffs and lawyers for transactions not related to entrepreneurial activity
















Appendix 1-1
to the General Conditions of Operations
 (Appendix 1 is set out in the wording according to the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5, according to the decision of the Board of Directors dated 28.08.2023 (Minutes No. 10)))

Maximum
amounts of money accepted, accumulation periods 
and interest rates on deposits (savings)
for legal entities. 
	№
n/a
	Indicator
	Minimum 
permissible value
	Maximum permissible value

	А
	1
	2
	3

	2. 
	For legal entities 

	2.1
	Amount of accepted deposit, tenge

	2 000
	Not limited 

	2.2
	Accumulation period
subparagraph 2.2 of item 2 is set forth in the wording according to the decision of the Board of Directors dated 05.03.2022 (Minutes No. 2).
	7,0 
calendar days
	15.0 years

	2.3
	Amount of interest rate on deposit, % per annum:

	2.4
		in nominal terms
	0*
	20

	2.5
		in HESA terms 

	-
	from 20



* the interest rate of 0% per annum is applied in the following cases: 
- the need to accept the deposit as collateral for the customer's or third parties' obligations; 
-in cases regulated by the legislation of the Republic of Kazakhstan;
                                                                                                                  

[bookmark: _Toc483988504]















Annex 2
to the General Conditions of Operations
 (Appendix 2 is set forth in the wording according to the decision of the Board of Directors dated 17.06.2020 (Minutes No. 5))
(Appendix 2 is set forth in the wording according to the decision of the Board of Directors dated April 30, 2021. (Minutes No. 4))

Maximum
amounts and terms of bank loans, 
interest rates on bank loans
for individuals***
	№
n/a
	Indicator
	Minimum 
permissible value
	Maximum permissible value

	А
	1
	2
	3

	1.
	Amount of bank loan, mln KZT (unless otherwise stated):

	1.1.
		housing loan*
	is not set
	100,0

	1.2.
		intermediate housing loan**
	500 MEI.
	100,0

	1.3.
		of a preliminary housing loan**
	500 MEI.
	50,0

	2.	
	Term of the bank loan, years:

	2.1.
		housing loan
	0,5
	up to 25

	2.2.
		intermediate housing loan
	0,5
	up to 25

	2.3.
		of a preliminary housing loan
	0,5
	up to 15

	3
	Amounts of interest rates on bank loans granted to certain categories of citizens of the Republic of Kazakhstan entitled to receive social assistance and loans under state social housing programs/social housing programs of local executive bodies:

	3.1.
	Interest rate on housing loan, % per annum

	3.1.1
		in nominal terms
	2,0
	5,0

	3.1.2
		in HESA terms
	from 2.0
	from 5.0

	3.2
	Interest rate on interim housing loan, % per annum

	3.2.1.
		in nominal terms
	2,0
	8,0

	3.2.2
		in HESA terms
	from 2.1
	from 8.1

	3.3.
	Interest rate on preliminary housing loan, % per annum

	3.3.1.
		in nominal terms
	2,0
	8,0

	3.3.2.
		in HESA terms
	from 2.1
	from 8.1

	4.
	Interest rates on other bank loans

	4.1
	Interest rate on housing loan, % per annum

	4.1.1
		in nominal terms
	3,5
	8,5

	4.1.2.
		in HESA terms
	from 4.0
	from 9.5

	4.1.3.
	Amounts of interest rates on housing loans under ARNAU deposit
(According to the decision of the BOD dated 13.11.19 (Minutes No. 14))

	4.1.4.
		in nominal terms
	2,0
	5,0

	4.1.5.
		in HESA terms
	from 2.0
	from 5.0

	4.2
	Interest rate on interim housing loan, % per annum

	4.2.1.
		in nominal terms
	4,0
	17,0

	4.2.2.
		in HESA terms
	from 4.2
	from 20.7

	4.3
	Interest rate on preliminary housing loan, % per annum

	4.3.1.
		in nominal terms
	4,0
	17,0

	4.3.2.
		in HESA terms
	from 4.2
	from 18.2



*	The amount of the housing loan may not exceed the difference between the contractual amount and the amount of accumulated housing construction savings, unless the loan application is submitted between January 1 and the date of actual crediting of the State award. The maximum amount of the housing loan is set cumulatively per borrower and related person. 
**	The maximum amount of an intermediate or preliminary home loan is set cumulatively per borrower and related person.
*** Including for individual entrepreneurs, private notaries, private bailiffs and lawyers on transactions not related to entrepreneurial activity













[bookmark: _GoBack]Appendix 2-1
                                                            Excluded (according to the decision of the Board of Directors dated 28.08.2023 (Minutes№ 10))                                                 
												




































Annex 3
to the General Conditions of 
(Appendix 3 is set forth in the wording according to the decisions of the Board of Directors dated 22.05.2018. (Minutes№  5), dated 30.11.2023 (Minutes No.15), dated 31.05.2024 (Minutes No.7)), dated 26.12.2024 (Minutes No.15).

Maximum
amounts of tariffs (commission fees) for banking services 
for individuals***

Note: tariffs (commission fees) paid to the Bank are non-refundable.
in tenge, unless otherwise stated
	№
n/a
	Indicator
	Minimum 
permissible value
	Maximum permissible value

	А
	1
	2
	3

	1.
	Services related to housing savings contracts

	1.1.
	Entering into an agreement on housing construction savings
	is not set
	0,55 
of the contractual amount

	1.2.
	Increase in the contractual amount*
	is not set
	0,55 
of the contractual amount

	1.3.
	Division of Contribution *
	is not set
	
2 000


	1.3-1
	Assignment of deposit *
	is not set
	1% of the accumulated amount of housing construction savings


	1.3-2
	

Pooling of deposits*
(Column 1.3. is set out in the wording according to the decision of the Board of Directors dated 24.11.2017 (Minutes No. 16))
	is not set
	2 000


	1.4.
	Withdrawal of money deposited in excess of the savings schedule and not rewarded with a government bonus (under contracts of 
Housing construction savings contracts entered into before July 10, 2007)
	is not set
	2 500

	1.5.




1.6.
	 Early withdrawal of a sum of money 
from a savings account*
(column 1.5. is set forth in the wording according to the decision of the Board of Directors dated 24.11.2017 (Minutes No. 16), column 1.5. is set forth in the wording according to the decision of the Board of Directors dated 29.03.2019. (Minutes No. 4)

(Column 1.6. deleted according to the decision of the Board of Directors dated 24.11.2017 (Minutes No. 16))
	is not set
	1,0 % 
of the withdrawn amount in the savings account for less than 12 months

	2.
	Services related to the preparation of bank loans

	2.1.
	Consideration of the application for receipt:**

	2.1.1.
		housing loan
	is not set
	5 000

	2.1.2.
		intermediate housing loan
	is not set
	5 000

	2.1.3.
		of a preliminary housing loan
	is not set
	5 000

	2.2.
	Loan disbursement organization
 (Line 2.2 was changed according to the decision of the Board of Directors dated 22.05.18 (Minutes No. 5).

	2.2.1.
		housing loan
	is not set
	1 % 
of the loan amount

	2.2.2.
		intermediate housing loan
	is not set
	1 % 
of the loan amount

	2.2.3.
		of a preliminary housing loan
	is not set
	1 % 
of the loan amount

	2.3.
	Solvency assessment*.  
(Line 2.3 was changed according to the decision of the Board of Directors dated 22.05.18 (Minutes No. 5).                           
	is not set
	15 000

	3.
	Services related to bank loans granted

	3.1.
	Cash disbursement of the loan
	1 500
	0,5 % 
of the loan amount paid in cash

	3.2.
	Amendment of the terms and conditions of the bank loan agreement, pledge agreement, guarantee at the initiative of the Borrower*
(Line 3.2 was changed according to the decision of the Board of Directors dated 22.05.18 (Minutes No. 5).  
	is not set
	1% of the loan balance

	3.3
3.4
	Line 3.3 was excluded according to the resolution of the BOD dated 22.05.18 (Minutes No. 5)
Provision of a new schedule is not set at 15% of the 
repayment without accumulation                                                  of the loan issued
housing construction savings****                                                           
Line 3.4 is supplemented according to the decision of the Board of Directors dated 26.12.2024 (Minutes No. 15)

	4.
	Cash and transfer operations

	4.1.
	Cash acceptance
	is not set
	500

	4.2.
	Crediting money to a transit account 
for the purpose of subsequent disbursement upon assignment of rights and obligations under the contract on housing construction savings
	is not set
	2 500

	4.3.
	Withdrawals from a current account, 
not related to repayment of loans 
(Line 4.3 was changed according to the decision of the Board of Directors dated 31.05.23 (Minutes No. 8).                           
	1 500
	1 % 
of the amount 
withdrawals

	4.4.
	Intra-bank money transfer
	is not set
	1 500

	4.5.
	External transfer of money (Line 4.3 was changed according to the decision of the BOD dated 31.05.23 (Minutes No. 8).                           
	is not set
	1 % 
of the amount transferred

	4.6.
	Transfer of money from current accounts related to the payment of target savings (Line 4.6. supplemented in accordance with the resolution of the BOD dated May 31, 2024 (Minutes No. 7))                           

	    is not set



	                           0


           


	5.
	Issuance of documents

	5.1.
	Issuance of a certificate on the status of a savings or loan account, 
on the presence or absence of loan indebtedness, other certificate*
	is not set
	2 000

	5.2.
	Issuance of a statement from a savings or current account
	is not set
	2 000

	5.3.
	Issuance of a duplicate of a contract or additional agreement 
duplicate of a contract or additional agreement to a contract, duplicate of another document*
	is not set
	1 500

	5.4.
	Issuance of a copy of title or other document on collateral*
	is not set
	1 500

	5.5.
	Submission of the original of title, identification or other document on real estate for reissuance of this document or its notarization*
	is not set
	5 000

	6.
	Other services

	6.1.
	Pledging a deposit to secure fulfillment of the Bank depositor's obligations to other financial organizations
	is not set
	2 000

	6.2.
	Opening an escrow account
	is not set
	5 000

	6.3.
	Line 6.3 was excluded according to the resolution of the Board of Directors dated 22.05.18 (Minutes No. 5).

	6.4.
	Provision of advisory services on reviewing the depositor's application for inclusion in the pool of buyers of housing sold through the housing construction savings system*
	is not set
	5 000

	6.5.
	Payment for a public service or payment of a fee (tax, fine, penalty) through the Bank's terminal
	is not set
	100

	6.6.
	Current account opening
(Line 6.6 is supplemented according to the BoD decision of 25.12.2020 (Minutes No.14).
	is not set
	5 000

	6.7.
	Current account maintenance
(Line 6.7 is supplemented according to the BoD decision of 25.12.2020 (Minutes No.14. 
	is not set
	0,5 % 
of the amount credited

	6.8.

	Opening of a special current account for crediting lump-sum pension payments (Line 6.8 was supplemented in accordance with the resolution of the BOD dated 25.12.2020 (Minutes No. 14. 
	is not set
	0

	6.9.
	Maintenance of a special current account for crediting lump-sum pension payments (Line 6.9 was supplemented in accordance with the resolution of the BOD dated 25.12.2020 (Minutes No. 14. 
	is not set
	0

	6.10.
	Opening of the client's current account for crediting payments and subsidies to pay for rented housing in private housing stock (Line 6.10. supplemented in accordance with the decision of the BOD dated   25.01.2023 (Minutes No.1)).
	is not set
	0

	6.11.
	Maintaining the client's current account for crediting payments and subsidies to pay for rented housing in private housing stock (Line 6.11. supplemented in accordance with the decision of the BOD dated   25.01.2023 (Minutes No.1)).
	is not set
	0

	6.12


6.13
	Opening of a current account for crediting target  payments 

Maintaining a current account for crediting target  payments 
	is not set


is not set
	0


0




*	This tariff includes value added tax (VAT).
**	This tariff does not include value added tax (VAT) if the Bank has granted a loan according to the application for its receipt. Otherwise (if the Bank or the client refuses to provide (receive) a loan according to the application for its receipt), this tariff includes VAT.
*** Including for individual entrepreneurs, private notaries, private bailiffs and attorneys for transactions not related to entrepreneurial activity (Footnote added according to the decision of the Board of Directors dated 24.11.2017 (Minutes No. 16))
[bookmark: _Toc483988505]**** This tariff is applied in case of restructuring under the measure "New schedule for preliminary housing loan without the need to accumulate housing construction savings" and applies to all bank loan agreements for which there is an application on joining the standard terms and conditions of the bank loan agreement (preliminary housing loan) or an application on changing some terms and conditions of the bank loan agreement (preliminary housing loan with subsequent transfer to housing loan) or an additional agreement
(The footnote is supplemented according to the decision of the Board of Directors dated 26.12.2024 (Minutes No. 15))


Annex 4
to the General Conditions of Operations
(Appendix 4 is set forth in the wording according to the decision of the Board of Directors dated 24.11.2017 (Minutes No. 16), dated 22.05.2018. (Minutes No. 5))


Maximum
amounts of tariffs (commission fees) for banking services 
for legal entities, individual entrepreneurs, private notaries, private bailiffs and attorneys*


Note: tariffs (commission fees) paid to the Bank are non-refundable.
in tenge, unless otherwise stated
	№
n/a
	List of operations/services
	Minimum 
permissible value
	Maximum permissible value

	1.
	Opening, maintenance and closing of current accounts

	1.1.
	Current account opening 
	is not set
	5 000
(per account)

	1.2.
	Current account maintenance 
(Line 1.2 was changed according to the decision of the Board of Directors dated 22.05.18 (Minutes No. 5).  
	is not set
	50% 
of the amount credited

	1.3.
	Opening and maintenance of escrow account
	is not set
	1,0 % 
of the amount credited

	1.4.
	Closing of current account 
	is not set
	2 000

	2.
	Transfer transactions

	2.1.
	External translation
	is not set
	0,5% 
of the amount transferred

	2.2.
	Line 2.2 was excluded according to the resolution of the BOD dated 22.05.18 (Minutes No. 5)

	2.3.
	Intra-bank transfer 
	is not set
	1 000

	2.4.
	Revocation of a payment order on the customer's initiative before the Bank's instruction is executed (cancellation of payment)
	is not set
	2 000

	3.
	Cash operations 

	3.1.
	Cash withdrawal 
	is not set
	0,5%
 of the amount of cash disbursed

	3.2.
	Cash acceptance 
	is not set
	0,5% 
of the amount credited

	4.
	Certificates / duplicates

	4.1.
	Issuance of duplicate current account statement and/or attachments to current account statement***
	            is not set

	750
per sheet

	4.2.
	Provision of reference related to account maintenance in the Bank***
	is not set
	1 500
in a transaction

	4.3.
	Issuance of duplicates of current account agreements***
	is not set
	1 500                         
in a transaction

	4.4.
	Re-issuance of documents due to changes in the client's details (amendments to the legal file) ***
	is not set
	2 000
    in a transaction


* For individual entrepreneurs, private notaries, private bailiffs and lawyers for transactions related to business activities
** For insurance companies, independent appraisal companies and other companies with which the Bank has concluded Agreements
            *** This tariff includes value added tax (VAT)
	Annex 5
to the General Conditions of Operations
(The General Terms and Conditions of Operations were supplemented by Appendix 5 according to the decision of the Board of Directors dated 24.11.2017 (Minutes No. 16)).
Maximum
interest rates on funds placed on current accounts of legal entities, individual entrepreneurs, private notaries, private bailiffs and attorneys*(applicable to bank current accounts opened until 31.12.2018) (Name added in accordance with the decision of the Board of Directors dated 26.11.2018. (Minutes No. 14))


	№
n/a
	List of operations/services
	Minimum 
permissible value
	Maximum permissible value

	1.1.
	Remuneration rate, % p.a.
	is not set
	Prime rate 
National Bank of the Republic of Kazakhstan



* For individual entrepreneurs, private notaries, private bailiffs and attorneys for transactions related to business activities".
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